improved patient satisfaction and less unnecessary returns to the hospitals, those increased costs can be recouped fairly quickly."
Rosenburg says a lower incidence of injuries such as falls within senior emergency departments reduces the need for treatment and ultimately alleviates costs. "We are preventing revisits to the emergency department and are preventing functional decline, therefore better health care and less revisits is saving everybody."
According to the US Center for Disease Control and Prevention projections, the cost of treating injuries among seniors will reach a staggering US$54 billion by 2020.
Seniors emergency departments haven't yet surfaced in Canada but there is increasing emphasis being placed on more co-ordinated care, says Pamela Fralick, president of the Canadian Healthcare Association.
There are increased investments being made in such things as wellness clinics that offer preventive, educational and rehabilitation services, Fralick says. "There are 16-week programs that help educate and inform older adults as to how they can remain independent and stay at home longer. Nowadays, seniors are becoming increasingly skilled with technology."
If there is a Canadian parallel to the seniors emergency departments, it may be the Geriatric Emergency Management Program in Ontario, which links senior emergency department visits to supportive healthcare services.
But Dr. Sharon Straus, division director of geriatric medicine at the University of Toronto in Ontario says there are several initiatives being developed across Canada to address the challenges of providing geriatric care, such as virtual wards, or triage teams that aim to coordinate and provide care outside of hospital settings.
Such an approach includes "intense case management and patients are seen within their homes in 24 hours by a multidisciplinary team. They are not specifically targeted to older patients, but a large proportion of their patients are older," Straus says. -Caroline George, Ottawa, Ont. 
